
Tim Tremblay
403 - 510 Laurier Street West
Moose Jaw SK S6H 6X6

June O4,2OI2

Uni t  Admin is t ra to r
36 Athabasca Street West
Moose Jaw SK Canada
S6H 6V2

Reouest for Appeal and Reconsideration

RE: Client: Case# 2581999 Timothy James Tremblay
Case Manager Patricia Armstrong - Wilson BSW, Supervisor Income Assistance from June 29,
2011 til l present.
Case Manager Lee - Anne Jelinski from June 09,zOLl til l June 23,20t1.

Reasons for Resolut ion Appeal or Reconsiderat ion:

Statement from Patricia Armstrone - Wilson Mav28. 2012

Patricia Armstrong - Wilson , Supervisor Income Assistance has been my Case Manager
overseeing my case serivce delivery, since June 29,2011. In her letter, she indicated; that she
was just informed that I am in receipt of Saskatchewan Rental Housing Supplement on May 28,
2012 . As per the regulations I was required to apply for the SRHS when I applied for Income
Assistance. I made request to Patricia to have the Ministry of Social Services pay my full rent for
the month of July, 2011 and August, 2011while my application for SRHS was made in July,
2011 it  was delayed unti l  September, 2011 , I  received an overpayment for September, 2011 in
the amount of $179.00 and repaid i t  to Social Services.

When I rented my apartment in Moose Jaw ( Tier C) Lee - Anne Jelinski was my Case
Manager and was aware that my rent was in excess of the shelter paymment of $3'14.oo by
$107.00 as my rent was $600.00 per month as of July 01 ,2011 . Also the vacany rate in Moose
Jaw (Tier C) was at 0.18% well below 1.5o/o and has remained at below 1 .5% to the present
date. On June 29,2011 Debra Higgins MLA contacted Patricia- Wilson, Supervisor Income
Assistance, as there was a postal strike disrupting service delivery. Patricia Armstrong - Wilson
my Case Manager and Supervisor, Income Assistance faxed to my Landlord the security
agreement for damage deposit in the amount of $600.00, and she was also, aware my rent was
$600.00 and that the vacancy rate in Moose Jaw was below 1 .5o/o and that I could quali fy for the
excess shelter payment of $107.00.
Patricia Armstrong - Wilson Supervisor Income Assistance - May 28,2012

"The amount of Saskatchewan Rental Housing Supplement received in the current month is
used to adjust the SAP excess shelter amount in the fol lowing month ( June, 2012).

Your shelter al lowance wil l  be adjusted as fol lows:

Shelter Allowance - $314.00 - single not ful ly employable.



Your Allowance of $314.00 and SHRS $179.00 wil l  give $493.00 for shelter.

You wil l  have to make up the difference of $107.00 from your other benefits of look at f inding
more affordable housing.

This change is effective June 1"t ,2012,"

What in the regulations has changed effective June 1't ,2012 and why I am I being treated
unfair ly as neither Lee - Anne Jelinski or Patricia Armstrong - Wilson my Case Manager and
Supervisor Income Assistance wil l  admit the vacancy rate in Moose Jaw is lower than 1.5% as
per 15.4.2 Criteria for Shelter in Excess of Shelter Allowances - Supervisor's approval
And also I supplied a letter addressed to Patricia Armstrong - Wilson Supervisor, Income
Assistance and my Case Manager that my exist ing rent of $600.00 per month is increasing to
$675.00 effective September 01,2012 and why didn't Patricia Armstrong - Wilson review my
case every 6 months or required intervals in the regard.

Applicable Regulations: source , http://www.socialservices.gov.sk.caISAP-policv-manual.pdf

15.4.2 Criteria for Shelter in Excess of Shelter Allowances - Supervisor's approval
When a client who is receiving up to the maximum shelter allowance for a not fully
employable person becomes employable, an adjustment to the shelter allowance is
effective 6 months following the change in status as long as he or she remains in the same
residence.

Clients require time to seek alternate accommodation for reasons other than increased rent.
Excess shelter for the month circumstances changed and up to two months following may
be provided.

Clients who receive notice of a rent increase and live in communities with vacancy rates at
or below 1.5o/o ma\ receive an excess shelter allowance equal to their actual rental costs
(less any Saskatchewan Rental Housing Supplement received by the client). The excess
shelter allowance may be provided for a period of up to 6 months. Actual rent may be
provided for further 6 month intervals if the vacancy rate remains below 1.5% or if the
client's specific circumstances l imit access to more affordable or suitable accommodation
(e.9., large family size, wheelchair accessibil i ty).

The following communities have vacancy rates at or below 1 .5o/o 
"s 

established by the
CMHC Rental Market Report for Fall, 2011:
- Cities: Regina, Moose Jaw, North Battleford, Yorkton, Estevan, Weyburn, Humboldt,
Meadow Lake, Melfort
-  Towns and vi l lages: Balgonie,  Bel le Plaine, Buena Vista,  Dis ley,  Edenwold,  Grand Coulee,
Lumsden, Lumsden Beach, Pense, Pilot Butte, Regina Beach, White City

For clients who must maintain two residences because of medical treatment or participation
in a training or employment opportunity in another location, shelter allowances for the
second residence cannot exceed the maximum shelter rate for the number of family
members in this accommodation.



In the following situations, the shelter amount cannot exceed $150 above the maximum rate
for the family size. Those receiving shelter exceeding $150 above the maximum rate may
continue receiving the higher shelter rate unti l they move, the family composition changes
or they go off assistance.
Clients with a disabil ity with mobil ity and access problems are unable to locate suitable
accommodation (e.9., level entry, elevator, more space for wheelchair) within the shelter
maximum.

Clients have an exceptional medical circumstance which impacts their abil ity to obtain
accommodat ion.

Clients present unusual or exceptional behaviour which impacts their abil ity to obtain
accommodat ion.

Clients have lived in the same residence for ten or more years and continued residence is
important to their well-being. For home owners, additional funds may be provided for
insurance (See Sect ion 15.4.5).

1 5.4 Shelter Allowances
Shelter allowance for the full month in which eligibil i ty is established may be provided if the
shelter allowance for that month has not been paid. Shelter costs are documented or
confirmed.
Shelter Rates - Minister's Order # Maximum Shelter Allowance
4412011 Effective October 1,2011
Tier A Tier B Tier C Tier D
Single $328 $256 $245 $233
Employable
Room only: $200 $200 $200 $200
- Single $400 $400 $400 $400
- Chi ld less
couole
Childless $537 $448 $405 $344
couple
Single $459 $358 $314 $326
Unemployable
Families $641 $527 $503 $403
- 1 or 2 chi ldren $711 $619 $544 $480
- 3 or 4 chi ldren $780 $711 $606 $557
- 5 or more
children
Tier A; Lloydminster, Regina, Saskatoon, Estevan and the bedroom communities of:
Allan, Asquith, Balgonie, Belle Plaine, Bradwell, Buena Vista, Clavet, Colonsay, Dalmeny,
Delisle, Disley, Dundurn, Edenwold, Elstow, Grand Coulee, Langham, Lumsden,
Lumsden Beach, Martensvil le, Meacham, Osler, Pense, Pilot Butte, Regina Beach,
Shields, Thode, Vanscoy, Warman, White City.
Tier B: Creighton, Kindersley, La Loche, La Ronge, Macklin, Melvil le, Prince Albert,
Rosetown, Weyburn, Yorkton.
Tier C: Battleford, Fort Qu'Appelle, Humboldt, Meadow Lake, Melfort, Nipawin, Moose
Jaw, North Battleford, Swift Current, Watrous.



Tier D: Other towns, rural areas and social housing units.

Saskatchewan Rental Housing Supplement
Clients are to be referred to the Saskatchewan Rental Housing Supplement and the
Disabil ity Housing Supplement. These benefits may be available to assist with the cost of
housing.
For those receiving an allowance in excess of the maximum shelter allowances, the excess shelter
allowance is reduced by an amount up to or equalto the housing supplement benefit, but not
exceeding the amount provided in excess of the shelter allowance. The Saskatchewan Rental
Housing Supplement received in the current month, excluding any retroactive amount, is used to
reduce the excess shelter amount in the following month.

CC. Honorable June Draude, Minister of Social Serivces
Premier Brad Wall



Saskatchewan
Ministry of
Social
Services

Income Assistance Service Delivery 36 Athabasca Street West
Moose Jaw. SK. S6H 6V2

Phone: (306) 694-3647
Fax: (306) 694-3418

Case # 2581999May 28,2012

Timothy Tremblay
#403-510 Laurier Street West
MOOSE JAW, SK. S6H 6X6

Dear Mr. Tremblay:

I have been informed that you are receiving the Saskatchewan Rental Housing
Supplement (SRHS). Benefits received through the Saskatchewan Rental Housing
Supplement are considered to be a resource for those who are receiving an excess
shelter allowance through the Social Assistance Program (SAP). Clients who are
receiving both an excess shelter allowance and the housing supplement will, therefore,
have their excess shelter allowance reduced by an amount up to or equal to the housing
supplement benefit, but never exceeding the amount of the excess shelter allowance
provided through SAP.

The amount of the Saskatchewan Rental Housing Supplement received in the current
month is used to adjust the SAP excess shelter amount in the following month.

Your shelter allowance will be adjusted as follows:

Shelter Allowance - $314.00 - single not fully employable.

Your allowance of $314.00 and SRHS $179.00 will give you $493.00 for shelter.

You will have to make up the difference of $107.00 from your other benefits or look at
finding more affordable housing.

This change is effective June ft,2012.
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Timothy Tremblay
Page2

Should you disagree with the decision, you have the right to appeal. Your request for
appeal must be received within 30 days from the date of this letter. To appeal, state
your concerns in writing to the Unit Administrator at the above address. Senior
officials will review your case. If no change is possible, a hearing will be set before a
committee outside the department. You can present your concems at the hearing.

Interim assistance may be available until your appeal hearing. If you need this
assistance, please request this in your letter. Expenses for child care and travel to
attend an appeal hearing outside your community may also be available.

Income Assistance

PWlc
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