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Saskatchewan
Information and Privacy
Commissioner

503 - 1801 Hamilton Street
Regina, Saskatchewan

s4P 4B4

Tel: (306) 787-8350
Fax: (306) 798-1603

Website: www.oipc.sk.ca

September 29,2011

Mr. Tim Tremblay
403 - 510 Laurier Street West
Moose Jaw, Saskatchewan
S6H 6X6

Dear Mr. Tremblay:

Re: Access to Information Request

I am writing to acknowledge receipt of your Access to Information Request Form and
accompanying material that were received in our office on September 29,2011. However,
this form should have been mailed directly to the individual public body, the Ministry of
Social Services. I have enclosed your Access to Information Request Form and
accompanying material. Please send them to:

Dawn Campbell
FOIP Coordinator
Social Services
17th Floor - 1920 Broad Street
Regina SK S4P 3V6

Phone: 787-3159
Email : dawn.campbell4 @ gov. sk.ca

The Ministry of Social Services has 30 days, upon receipt of your request, in which to
respond. If you are not satisfied with their response, you may then apply to our office for a
review of the decision.

I have included the following materials to explain the process in detail:

. How to Make an Access Request (steps diagram)

. Your Access to Information Rights in Saskatchewan (article)

. Your Privacy and Access to Information Rights in Saskntchewan (brochttre)

. Access to Information Request Form

. Request for Review Form
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Mr. Tim Tremblay
September 29,2011
Page2

If.you have any questions, please do not hesitate to contact our office at (306) 787-8350 or
toll-free at I -87 7 -7 48-2298.

and Privacy Commissroner

Enclosures

Yours truly,
' J
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Kara Philip
Intake Officer/Database Manager
for the Saskatchewan Information



How to Make
An Access Request

The Freedom of Information and Protection of Privacy Act
(FOIP) & The Local AuthoriQ Freedom of Information and

Privacy Act (LAFOIP)

Steo #9
Within 30 days upon receiving the decision in
#8, the applicant or a third party may appeal
the decision to Court of Queen's Bench.

Step #8
The public body wil l decide whether or not to follow
the recommendations and inform those involved.

Step #7
lf necessary, upon the completion of a formal review,
the lnformation and Privacy Commissioner wil l offer
recommendations to the public body.

Step #6
Pursuant to the FOIPILA FOIP Acts, the Information and
Privacy Commissioner's office wil l review and attempt to
settle the complaint informally (ie. mediation) first.

Step #5
lf full access to the request is granted the process ends. lf
dissatisfied with other results, you may request a review by the
lnformation and Privacv Commissioner of Saskatchewan. *

Step #4
Wait for a response. Within 30 days, the public body must provide
access, transfer the request, notify you of an extension of the time
limit, or deny access. Additional fees may be required.

Step #3
lf a formal request is necessary, access the proper form. Complete and
send in the form and appl icat ion fee ( i f  appl icable) .  Forms avai lable
from the public body or from our website: www.oipc.sk.ca.

Step #2
Call the Public Body's FOIP Coordinator to see if you can get the information
without f i l ing a formal information access request. Be as specific as you
can on what you are requesting access to. The record may or may not exist.

Steo #1
Determine which public body (government institution or local authority) should
receive the access to information request. Records must be in the possession or
control of the public body for you to make the request.

*Please note the OIPC does not accept completed forms via e-mail or facsimile.

October 26.2010
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Your Access to Information Rights in Saskatchewan July 2004

Since many subscribers to the FOIP FOLIO are not working for public bodies, it may be useful to
revisit the general rules around access to information in Saskatchewan.

Ever wonder what types of records that government keeps? The public has a right of access to records
held by government, subject to narrow and specific lawful exemptions. This right of access is the
cornerstone of an open and accountable government guaranteed by the access and privacy laws in
existence in Saskatchewan.

Saskatchewan has three major laws that deal with privacy rights and access to informatron. The
Freedom of Information and Protection of Privacy Act and The Local Authority Freedom of
Information and Protection of'Privacy Act work together so that public bodies, such as government
departments and agencies, municipalities, regional health authorities, schools, universities, and
colleges are accountable for the use of information in their control. The third, The Health
Information Protection Act, sets out the rights of individuals and the responsibilities of "trustees" in
respect to personal health information.

You can ask for access to most information held by these bodies with a phone call. Contacting the
body concerned usually gets you the help or referral you need. Each body has a contact person who
is responsible for the overall management of freedom of information and protection of privacy.

If informal attempts are unsuccessful, make a formal access request by filling out and submitting the
Access to Information Request Form to the appropriate body. Within 30 days, the body must inform
the applicant if granting access, or if denying access, under what legal authority they have done so.

If you are not satisfied with the response of the government institution, local authority, or health
information trustee, within I year, you can apply to the Commissioner for a review of the decision.

To initiate a review, you need to provide our office with the following:
o A completed Request for Review Form;
. Submit a copy of your original access request form with date of application; and
. Submit a copy of the response letter from the public body.

Our job is to determine if there are grounds to initiate the request for review and to determine if legal
exemptions applied are improper or not. The review process may lead to a mediated resolution. If
not, it will result in a report offering recommendations from our office. Copies of our reports are
available under the Reports tab on our website. There is a right of appeal to the Court of Queen's
Bench.

For more information on access to information and requesting a review, contact Diane Aldridge at
our office @798-1602.



WHAT DOES THE
INFORilIATION A1{ D PRIVACY

GoiltillsstoilER Do?

The Saskatchewan Information and Pri-
vacy Commissioner is responsible for over-
seei n g th ree d ifferent provincia I statutes:

o The Freedom of lnformation and Pro-
tection of Privacy (FOIP) Act;

o The Local Authority Freedom of lnfor-
mation and Protection of Privacy (LA FOIP)
Act: and

o Health lnformation Protection Act
(HIPA),

All three statutes establish your right to a
review by the Commissioner. The Commis-
sioner is an officer of the Legislative As-
sembly and is independent of government.

The Commissioner is also resoonsible for
the following:

tr Investigatingcomplaints;

tr Commenting on privacy implications of
proposed legislation/programs;

tr Authorize indirectcollections;

tr Recommend destruction of improperly
collected personal health info;

tr Recommend changes in collection,
use or disclosure practices; and

tr Provide oublic education.

Office of the
Information
and Privacy
Gommissioner

5O3-18O1 Hamilton Street
Reglina, SK

s4P 484
Phoner (3OG) 787-8350

L-877-748-2298
Farc (3OO) 798.1603

Website: www.oipc.sk.ca
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Privacy and lnformation Rights in Saskatchewan

The Freedom of Information and Pro-
tection of Privacy Act (FOIP) and Ihe
Local Authority Freedom of Informa-
tion and Protection of Privacy Act (LA
FOIP) are designed to do 2 th ings:  (1)
give the public a right to know what
government is doing and (2) protect
the pr ivacy of  ind iv idua ls .

The FOIP Act covers all provincial gov-
ernment departments, Crown Corpora-
t ions and a long l ist  of  almost 70 pro-
vincial  boards, bodies and agencies.
The LA FOIP Act covers all regional
hea l th  au thor i t ies ,  un ivers i t ies  and
col leges, schools and m un ic ipa l i t ies.

Neither Act applies to private busi-
nesses or associations.

The Health Information Protection Act
(HIPA) sets out the rules that govern
the col lect ion, use and disclosure of
your personal health information. HIPA
covers all bodies that are subject to
the FOIP Act plus regional health au-
thor i t ies ,  phys ic ians ,  pharmac is ts ,
nurses, dentists and other health care
providers and their professional regu-
latorv bodies.

This brochure descr ibes the under ly ing
principles of the 3 Saskatchewan laws
and the steps you can take to identify
and request information held bythe Gov-
ernment of Saskatchewan, Crown Corpo-
rat ions and local  author i t ies and heal th
information trustees within Saskatche-
wan.

The 5 pr inc ip les of  the FOIP and LA FOIP
Act can be descri bed as fol lows:

tr Rightof accessto records

tr Right of access tolcorrection of
oersonal information

n Limited exemptions to right of
ACCCSS

tr Prevent unauthorized collection,
use, disclosure of personal info

tr Provide for indeoendent review of
decisions

HIPA has been designed to facilitate the
sharing of personal health information
among designated "trustees". There is
no right to access any personal health
i nformation other than you r own.

You May Never Need These Acts...

Most times you can get the information
you need by just phoningthe publ ic body
or trustee. These Acts exist for those
cases wnere you encounter prob-
lems tryingto get information.

Each government institution or local
authority should have a contact per-
son or FOIP Coordinator who is re-
sponsib le for  overal l  management
of its freedom of information and
protection of privacy responsibil i-
t ies.  l f  you are not  sure which pub-
l ic  body has the in format ion you are
looking for, contact the FOIP Coordi-
nator  for  the publ ic  body you th ink
is most l ikely to have the informa-
t i on .

Each health information trustee
should have a contact oerson or
HIPA Coordinator who is responsible
for overal l  comol iance with HIPA.
You should cal l  that person i f  you
have ouestions about how to access
your personal health information.

lf you can't get satisfaction infor-
mally, ask them for a copy of an
Access to Information Request Form
or download from our website. Sub-
mit the comoleted form to the FOIP
Coordinator to make a formal ac-
CCSS TEOUESI.
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