
Saskatchewan
Ministry of
Social
Services

July 13,2012

Mr. Tim Tremblay
403 - 510 Laurier Street West
MOOSE JAW, SK. S6H 6X6

Dear Mr. Tremblay:

Income Assistance 36 Athabasca Street West
MOOSE JAW. SK Canada
S6H 6V2

Phone: (306) 694-3647
Fax: (306) 694-3418

Case #2581999

I am writing to acknowledge your letter for an appeal hearing with the Social Services
Appeal Board. I have forwarded your letter to the secretary of this Board who will
advise you of the time and date of the appeal hearing.

Ifyou have any questions about the appeal procedures please contact the Social
Services Appeal Board office at (306) 787-9066.

Sincerely,

Clint DeMarcb
Manager, Service Delivery
Income Assistance, Moose Jaw & Area
P: (306) 694-3632 (Moose Jaw)
P: (306) 778-8235 (Swift Current)
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LOCAL APPEAL COMMITTEE SUMMARY

Client Information: Mr. Timothy Tremblay
403- 510 Laurier St West
MOOSE JAW. SK. S6H 6X6

Present: Bryan Tudor, Chairperson
Ron Gasper
Brenda Gannon

Supervisor/Worker: PatWilson
Manaser: Clint DeMarce

rrrr.rrl-Ufay attended the appeal via telephone conference
call.

Applicable Resulatory and Policy Manual Reference:

Policy 15.4.2 states:
o When a client who is receiving up to the maximum shelter allowance for a not fully

employable person becomes employable, an adjustment to the shelter allowance is effective 6
months following the change in status as long as he or she remains in the same residence.

o Clients require time to seek alternate accommodation for reasons other than increased rent.
Excess shelter for the month circumstances changed and up to two months following may be
provided.

o Clients who receive notice of a rent increase and live in communities with vacancy rates at or
below l.5Yo may receive an excess shelter allowance equal to their actual rental costs (less
any Saskatchewan Rental Housing Supplement received by the client). The excess shelter
allowance may be provided for a period of up to 6 months. Actual rent may be provided for
further 6 month intervals if the vacancy rate remains beiow 1.SYo or if the client's specific
circumstances limit access to more affordable or suitable accommodation (e.g., large family
size, wheelchair accessibility).

The following communities have vacancy rates at or below 1.5o/o as established by the CMHC
Rental Market Report for Fall, 2011:
- Cities: Regina, Moose Jaw, North Battleford, Yorkton, Estevan, Weyburn, Humboldt, Meadow
Lake, Melfort
- Towns and villages: Balgonie, Belle Plaine, Buena Vista, Disley, Edenwold, Grand Coulee,
Lumsden, Lumsden Beach, Pense, Pilot Butte, Regina Beach, White City

o For clients who must maintain two residences because of medical treatment or participation
in a training or employment opportunity in another location, shelter allowances for the



second residence cannot exceed the maximum shelter rate for the number of familv members
in this accommodation.

In the following situations, the shelter amount cannot exceed $150 above the maximum rate for
the family size. Those receiving shelter exceeding $150 above the maximum rate may continue
receiving the higher shelter rate until they move, the family composition changes or they go off
assistance.

Clients with a disability with mobility and access problems are unable to locate suitable
accommodation (e.g., level entry, elevator, more space for wheelchair) within the shelter
maximum.

Clients have an exceptional medical circumstance which impacts their ability to obtain
accommodation.

Clients present unusual or exceptional behaviour which impacts their ability to obtain
accommodation.

Clients have lived in the same residence for ten or more years and continued residence is
important to their well-being. For home owners, additional funds may be provided for
insurance (See Section 15.4.5). In the following situations, the shelter amount cannot exceed
the maximum rate for the family size including the additional individuals.

o A spouse who usually resides in a care facility who stays periodically with the client (See
Section 15.2.1 for visiting spouses).

o Clients who operate foster homes or clients who provide care as Persons of Sufficient
Interest (PSD. The shelter rate includes the number of children approved for the home.

o Clients who care for wards as an alternate caregiver or parents with access who have regular
(at least monthly) visits with their child(ren) as part of an order or written agreement.

. Family size is expected to change (newborn, child(ren) returning home) for 3 months prior
to the change. When the family size decreases the shelter amount is not reduced until the
client moves to another location. The appropriate shelter rate is then applied.

. Family members are temporarily absent because of:

- education - for the duration of the course

- incarceration - See Chapter 13.3.4 for up to 90 days

- in care of the Minister - for the duration of the wardship or agreement

Social Housing - excess shelter is not provided except for homeowner's insurance or if the client
operates a foster home or cares for a child(ren) as a Person of Sufficient Interest. The shelter
amount is reduced when familv size decreases (See Section 15.4.O.



Saskatchewan Rental Housing Supplement
Clients are to be referred to the Saskatchewan Rental Housing Supplement and the Disability
Housing Supplement. These benefits may be available to assist with the cost of housing.

For those receiving an allowance in excess of the maximum shelter allowances, the excess
shelter allowance is reduced by an amount up to or equal to the housing supplement benefit, but
not exceeding the amount provided in excess of the shelter allowance. The Saskatchewan Rental
Housing Supplement received in the current month, excluding any retroactive amount, is used to
reduce the excess shelter amount in the following month.
and Regulation 28(2.1)(a) & (b) states:
Notwithstanding subsection (l), in the case of a recipient who is receiving a rent allowance
pursuant to subsection (1) ofPart D ofsection 25 that does not exceed the rent schedule
mentioned in clause (b) of that subsection, the following shall not be included in the calculation
of the recipient's financial resources:

(a) The amount of the RHS benefit paid to the recipient pursuant to Tlrc Rental lfousing
Supplement Regulations ;

(b) The amount of the DHS benefit paid to the recipient pursuant to The Disability
Hous ing Supplement Re gulations

Reason for Apneal:

Mr. Tremblay requested an appeal stating that the rental amount that he would receive in June is
incorrect and that he should be issued out the maximum shelter allowance of $3 14 plus the $ 107
excess that he had been receiving, in addition to the $179 that he receives from the Saskatchewan
Rental Housing Supplement.

Minutes of Local Apneal:

Mr. Tremblay attended his local appeal via telephone conference call.

Mr. Tremblay had sent in a FAX to the Appeal Board, and the Ministry. He wanted to ensure
that this had been received. This was confirmed and the material was given to the Appeal Board
to review.

Ms. Wilson, the Supervisor, explained that there had been a mis-interpretation of the
Saskatchewan Assistance Plan Policy 15.4.2 and as a result a review was done provincially
regarding excess shelter. Mr. Tremblay's file was one of many that was reviewed and as a result
of this review it was discovered that Mr. Tremblay had been receiving the incorrect shelter rates
for a period of time. Once this was brought to the attention of the supervisor, Mr. Tremblay's
file was re-assessed and a letter was sent out to him indicating the change in his shelter rate.

Mr. Tremblay feels that this is incorrect as there was no announcement made in the news or in
the Legislature that this was happening. Mr. Tremblay indicated that the Government did make
an announcement about the new program, Saskatchewan Assured Income for Disability (SAID)
and this was coming into effect on June 1,2012. This created some confusion for Mr. Tremblay
as the letter that he received regarding his excess shelter coincided with the new SAID program.



Mr. DeMarce, the Manager, was very clear that these were two separate issues and that the
Appeal Board was here to hear about the reduction to excess shelter that occurred while Mr.
Tremblay was on SAP and did not have anything to do with the SAID program.

Mr. Tremblay expressed concern regarding the lack of affordable housing in Moose Jaw and
questioned why the Government was not purchasing and supplying affordable housing for people
with disabilities.

Mr. Tremblay was granted excess shelter for the full amount of his shelter costs for the months
of July, August and September,20l L Once Mr. Tremblay started to receive the Saskatchewan
Rental Housing Supplement (SRHS) and excess shelter the SRHS received needed to be reduced
off his shelter rate. Ms. Wilson reiterated that she had misinterpreted the policy and when the
error had been identified it needed to be rectified.

Decision:

Our decision is to deny your appeal. As noted in the appeal report Policy 15.4.2 bullet point 2
allows for excess shelter to be paid for up to three months where a client requires time to seek
alternate accommodations when a rent increase has not occurred. The Ministry allowed that for
July, August and September,20ll. Policy 15.4.2 also has a section relating to the Saskatchewan
Rental Housing Supplement which states that excess shelter benefits must be reduced by the
amount received from the Supplement. Our ruling is that the Ministry has correctly followed this
policy.


